VISION d__Jd)

diagauull dyjell dalooll dnall alall dnlell dlalll

KINGDOM OF SAUDI ARABIA iirunlill ul.n]l:m.llg dlejlnll ng |

General Secretariat of the Committees for Resolution
of Insurance Disputes & Violations

2 Jadl) lat ol dgialil) Ll
daiualdl) Clilaal) g cile Lial)

Il

ol IRRNESE

www.alukah.net —— e - -






___ www.alukah.net N\ iy
PR L”,ALBJS\ Aieall

28 Lieel A JuSCa3 e (Y /¥sl) dinle (§ s il VEYN / VY /¥ i (VEA /T) 0B, (SILI oY)
bl ye allas e (YY) Ball) gy AUSAL oy lelll el 1,8 e L) (693 (0 Aouall cledlazll § Jlail!
gy Joally ca VEYE/ T/ Y 5,lig (VY / 0) 08y (KU a5 L saliall Liglasdl cnolddl oS,
A8 pe dusle sl dizelll olyly8 0sSag « (@VEYE/ 0/ YY) anylig (V' / p) oy (SUL o gLl

e
.

\;.:b:\,” A.L”M/'y.w ;,’./g,;




Al clallad) 5 cile Hluall 8 Jaadll 4alaiy) olalll

OIS @ud - AS oY) AT



www.alukah.net

Ay el Y ) alaiayl 3

dols I oledasdl dallsa SISk o pas (I les Ll
el o, 8 dal i)l ol onelidl Bale) i, &g el o sl oleLll aan
CRad (e gST ol cneldl Balels dalazll 8yoell p L) 1ol509 el ngdc
oLt (N TAT

dasy> e Gohis dallall oS 13)
Geaz=ill da ] Lalls] 4alll Jad
Y il dnJl oy 3]s calall clea¥ly St e AL clallsll
Gl 34d) g dnall 4l dxg pUasd|
G bl daelll 3] 31ho¥! ssle] Lolas
Ll o3l Lo 3lsesly 2allsll

Byl ol dle oilallig

AVEYE/0/YV flig (Y. /a) @8y SUI ¥l Slslnisdl s (e o

COSH auud - AS o3 AS




Ay el Sa) alaiay)

dalaiag-obydl dahaia): § ads (&) lallelly lesUdl Jlaiy azses: (ol I diyaes 4l il
(gt Aalaiag-Jils dalaiag-Adladd] gus]] 2\.5.]4.@3-‘&4:44_5_”

dalhiog-4e, 8L A dalain): 9 pas () ladlaelly cle sl Hlasy atses Bus Aladlegy 4d ¥ Lzl
(g5 wj-uﬁ Llhiog-do L Aalaiag e Aalaiag-olil> Adlaia g5 y9:l| Agall

(A8, adl aalasll): § s ) clallselly lesbd) oty azsey:alesd) digues s lai | dizll!

(2VETT/ 0/ YY) jusylis (VVEA) o3, &l 3sd1 5Ll ia e e

AT 0=y 02T 2 s



Aalany) olalll clae] J&& B

eLael A cya colyiodl adzme (o 518 g Al d] o lelll JS2S
T)L‘:"-L““'“ Jéy‘ g_sl-‘- Mbi C)js,g sga\.apl.&}{\ éﬁj Oy —uﬂgi Ql' AL vaia

odeetd ALL8 cl g S 8 NS

J:C:‘.;:\JT A /'y. s :;JT RO




Al il cile ) 8 Jaadll abmay) el

OIS @ud - AS oY) AT



ALy Al jalaidl

399 Alam¥l olelll clyl,8 (e o Lad) 993 Landy Il woledlag)l § Juasl)
i s oo 4y sadll ald) Jay &) Llaall § 51,al G < Laas

el als aeg Ale Aol dlll olyl,8 (5G9 Uy

>

EERCEREIA




ALy ol cleacl J<33 3

Ol LM (ye Jay ¥ sue (o (Klo ol gy Al izl (843
cCalidly cMalall dad 3 5 psdly (olmis Nl (593 (ra -Sal 0o)- (ol yae

et A8 Sl gic EDE Lguaall Bk (9559

AT 0=y 02T 2 s




\/

cAalll ) ) B Cana gl o

A\iVYMS&é@M‘Q‘ﬁJ&AéM@S}éJJj

€ of day — Lele (sl Bl 280aall 2amll alas] 5sSall ¥l (o (e puds Lee slazudly
Ok Adlidiel it ) Lebld e olalladl 3 ,ladly (olmnsdl sliwly — dslasll 4d dix]
s e Loe Shady ) 3] (BB pabadl s YN (olmas¥l AaSxll sda o ady s
WYy L8 (oA Ladild aucy Adbidnad] Lixlll &lyl8 aile (0 dde papaulls (S
—sudaie 2 Ll dide Ogalall 51,61 uis clyhall slal] cldls Jas (hat Logd 4l5¥1 @Sl
Crmi o @b Abaall s olalll oo Byaball allall de ggalall § dhadll e — Trns
7ylig (VA / 0) 0y (KU gLl salall @Uall olgas allss cye (V) Balll e () 8,24l dyle

«a VeYA/4 /1A

A A=y 5 AT 2 s



Cpnalils A8al) 1 S LA

OIS @ud - AS oY) AT



Omeldll Ol 5 22

s Balelg caals a8y (YY) ays g 4o yall ASLoll (§ w5

el iS5 s (S| @Syl ol pde iy

Sl s Laed

:.“.:\JT > /.. .:,”ﬂd:;.:



https://samacares.sa/financial-companies/insurance-companies-and-reinsurance/

SISaT e JLasd) 59 g

>



L s,ad Ass 0

Balll - igladll el S, 4 3Bl e plla 2V EYE/T/Y a,lilly (YV/p) 08,1 63 (S aguaydl Hum
Jond oLd Blmsus (el 38 3k (e Lsgaadl A yall AL 3 calall 0580”101 e s Jo¥1
isbarll cralall 2l o) 34, ) ol allall §53yls01 alSoH1 102 e Gislanll cralall gl

Ao, il alS>T s oylaty W Lasg 2V £20/8/VY ylig (0/) 08y (SILI a g Ul Lalis (8 5oliall
"y

\;.:b:\,” A.L”M/'y.w ;,’./g,;




www.alukah.net

sl e el e da0dll delua

iagel] 1ad8 %) ¢ Ay Gualadl (aslall ay e

&.g,..d.\“ M&a&ji)h%m";* W Asasell ladio!

OIS @ud - AS oY) AT



Aallaall S al ae dalll O

ol yeiwd| e LEyud o ...L.‘SGLIJ\ O9d iS4 E.J“A'ﬁ‘ @

)‘Jﬁ 35| 9> 99 d; ‘Jg\_\.ﬁ‘ (R L(‘-’—AL L;ALE.’J\ RS ng\.x’ L««ﬂ.’.’fﬁ céj..w\.& L‘;yi.ﬁ\ lej..fu u.aﬂ:S

JWI Goly 3oLy of ASH1 5

Lyl a0 2lle aad o, Al 2 ls AT Cayylall

\;.:b:\,” A.L”M/'y.w ;,’./g,;




www.alukah.net

ol S 5E e JaaYl a0

N8 onelidl e o), 8¥1 Ol & gl

Shlead! e oraladl e JLasdl goi

é).i_” ji é):.-_” c:'_h.)b} g9 Jic BIESY 929

OIS @ud - AS oY) AT



oA o4

OIS @ud - AS oY) AT



Aaalidll Gpzadl) p ol 0 >

w\éyﬁ‘w gl e
Ll IS ey Agaall @).J.:-i .

FERUSSCONPIVSIU IEL IO FID
i€V G cndlall o 393,0 09ST o

Lotz LS 1LYy @Sl oy
Lollas Boasell ALY G logy Yo M5 (ol A ie (Sl § aldnudl Jlasy o

Suaiall padey Sl e sy o 0

BN At T aa == —y St f_.ﬂg;’c,.;



Lnalill g gleall dadlee il i B

aiuolill gglcall aalles algha

S3gll Jall Glelyy)

JB o89 Ll uaailig aloll aaas ol Lalb)] ply SS-£ Asolys A -
asaiil pioi L8 3cgo 333330 peall allal puas QM JiaT Lesg Lals pac

Wi waudni oo Basig gcall Jule] als Lisg Soeall Js pi Jb o8

ailal pacs oM ARl lE39)g Yo (gocall ] uasiig alall pwdl J-Soy
QiR plol gecall gl argo 3 a0k gl

SULLw Sl Jiaud

O ol el Olslis o 2281 p 3.

waliliwil cgley dwlpy Sleclpn)

02| @&

Sgleadl dwulys Olelyy]

weeall il ggeall daulys Sa3s -
LI Josll s o8

=it 1 | psssd
3_'1..;.10 Psad :;:’; g.:xﬁ..é-_‘bl i
Selp af J ) pl—gl J—ialig ; unaillg

Socal S

Augusiy adgut Sub Joolt §ns 58 o t5a8 abgall o] sgeill Jlai : ggcall dslys Jash
OLLL sl 330 oic Gfsigadl Al . Al
::“‘.‘-“" ‘-"“"J"‘h""-l'"‘:"“ T Amalell LI AU dl &= Jan o] goeall Jiad - dpmilall ggao-
A woliladl deo pio Jus

lelasll C)':" doall Glall Galellanlalll <l

el Glalisally Ole flad une \Y‘
Coampery Laovyetamst o B Loty Ty
Foschtor o ragpocs Dpuss L Viiazre

B Slslpal JLasSy plall guolils BAULL it Qo & o (o] lalts] a3y

~$gcadl

Sgleall (Joudg Jypud

: dgigyLsiyl dgigatt -
Sub g gocdl psdl oy
U ..,..lg.bg' ARSIyt adgul!
oo 23l Slabtsasg Qe il
Ol anll g0 o2Vl 221 3 a8

Loy (oladl 250aldl caes

$idllg Slalt Jylaill dpes -

00 el 38 Jod aly

dan go A SGH A= Lacis

A _sspal Ol ssal JLoiSig

o8 gl g Jla 09

Laalls dyo DB o3gii Olnil senll
Jac pul (o) Jals

sialall oAl aglal

SuigiiSIyl dulgell «
Juasieeul uifo -


https://www.idc.gov.sa/Style%20Library/Dispute/images/Online%20Dispute%20Insurance%20User%20Manual%20(Public%20side)%2025-12-v3.pdf

daadll Jd kg i

258 3Ll oy 0 Le 9,0 Jg ) cpe By il 0650 0 Dlgdl s (e Jg ! e (eass
by pall Jlolseag 8yLatl meladl cend a1 sl Lzl

sl @l of Josll 85 ald die J3badl o\ Say las 3 9 ASTYS Llgdl alasinl § clas paay Y
djjﬂdebjdjé}‘.fcQ‘MﬁinﬂM&dﬁM‘&M&d‘ﬂ‘w%M@ﬂ
| EN éLﬂj_Uig.cJ)’LLﬁ\

\;.:b:\,” J\.L’z'y. ’,:! ';.5 ;,’./g,;



https://dispute.idc.gov.sa/dispute/#/create

www.alukah.net

ol ele) @ Lesolin oly5 Lo 389 3ol S Aupaldl calallselly cleslill § Jumall olell Aalall 5L
Loyddl sda Al 2lld 4 lay (O cuw L"Syj Sl d) O90 (e lgdl sl cloluziwlg J clgss §udad
ASY1;

Loogaudl LadaiDU (589 Led 559 Loy eiog Lgawdl AalaidUl 2y1g ]l alaseiwl anse

OIS @ud - AS oY) AT



syl o e s Les L3Y1 sl 281y (e s

oy daily callaill 4381909 dmpmo L 228,11 cliiiunly Louall gaendl axsY § Lgall wlilid) 48K o L3
U3 syl éT o Oldogudl 48K

Leke 331515 odlel al€ollg L gy adl anem e caallal il 31




g Sl seeall Laxd B

\;.:b:\,” A.L”M/'y.w ;,’./g,;




Freyi| g3sadl &3S, el

iyl 3L — iyl S0 —

o2l -4 gaudl 2o yall ASLal Soaw M) 3oyl — oL

29l - g liell gaaall | pedoell e — d el 3olo aadl Bles 5,ls) —
3 VT Gl YARY G e —

WEe) Lol TTY G e — Aee VYO ccasla —

Yool Y-V VSl — D)) ETTYYET S —

(AeAYEL £7) Gkl @301 —

AT o=y 522 s


https://goo.gl/maps/xugJVnHT8JAn9BzY7
https://www.google.com.sa/maps/place/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%B3+%D8%A7%D9%84%D9%86%D9%82%D8%AF%D9%8A+%D8%A7%D9%84%D8%AE%D9%84%D9%8A%D8%AC%D9%8A%E2%80%AD/@24.7313332,46.6640049,17z/data=!3m1!4b1!4m5!3m4!1s0x3e2f1d506b4d9a05:0x6df4bb7512a40c06!8m2!3d24.7313283!4d46.6618216

ARl ld ) Sl 5 dadas)

OIS @ud - AS oY) AT



alad iaud! 4=

ﬁ L dad) AU :
: ‘woldl €& 43|

| Olaganl

ol i€, 4 481 s allas

. 3

“5 oe Sulgly>lg ucled
Ao lidl le Ll & Jeaall

- A > _—. L, -
COSY @ud - AS 1Y) ASLd [ e B S P L IO



https://laws.boe.gov.sa/BoeLaws/Laws/LawDetails/3e3c6fc3-9a45-4a0e-b28e-a9a700f1ad14/1
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https://www.sama.gov.sa/ar-sa/LawsRegulations/InsuranceRulesAndRegulations/II_4600_Outsourcing_Regulation.pdf
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https://alphabeta.argaam.com/article/detail/99708/%d8%a5%d9%86%d9%82%d8%a7%d8%b0-%d8%b5%d9%86%d8%a7%d8%b9%d8%a9-%d8%a7%d9%84%d8%aa%d8%a3%d9%85%d9%8a%d9%86-%d9%81%d9%8a-%d8%a7%d9%84%d9%85%d9%85%d9%84%d9%83%d8%a9-%d8%a7%d9%84%d8%b9%d8%b1%d8%a8%d9%8a%d8%a9-%d8%a7%d9%84%d8%b3%d8%b9%d9%88%d8%af%d9%8a%d8%a9-1
https://alphabeta.argaam.com/article/detail/99716/%d8%a5%d9%86%d9%82%d8%a7%d8%b0-%d8%b5%d9%86%d8%a7%d8%b9%d8%a9-%d8%a7%d9%84%d8%aa%d8%a3%d9%85%d9%8a%d9%86-%d9%81%d9%8a-%d8%a7%d9%84%d9%85%d9%85%d9%84%d9%83%d8%a9-%d8%a7%d9%84%d8%b9%d8%b1%d8%a8%d9%8a%d8%a9-%d8%a7%d9%84%d8%b3%d8%b9%d9%88%d8%af%d9%8a%d8%a9-2
https://alphabeta.argaam.com/article/detail/99727/%d8%a5%d9%86%d9%82%d8%a7%d8%b0-%d8%b5%d9%86%d8%a7%d8%b9%d8%a9-%d8%a7%d9%84%d8%aa%d8%a3%d9%85%d9%8a%d9%86-%d9%81%d9%8a-%d8%a7%d9%84%d9%85%d9%85%d9%84%d9%83%d8%a9-%d8%a7%d9%84%d8%b9%d8%b1%d8%a8%d9%8a%d8%a9-%d8%a7%d9%84%d8%b3%d8%b9%d9%88%d8%af%d9%8a%d8%a9-3
https://alphabeta.argaam.com/article/detail/99752/%d8%a7%d8%b1%d8%aa%d9%81%d8%a7%d8%b9-%d8%a8%d9%88%d8%a7%d9%84%d8%b5-%d8%a7%d9%84%d8%aa%d8%a3%d9%85%d9%8a%d9%86-%d8%a5%d9%84%d9%89-%d8%a3%d9%8a%d9%86
http://www.saaid.net/Doat/aldgithr/d80-2.pdf
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http://www.saaid.net/Doat/aldgithr/d80-1.pdf
http://www.saaid.net/Doat/aldgithr/d80-5.pdf
http://www.saaid.net/Doat/aldgithr/d80-7.pdf
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http://www.saaid.net/Doat/aldgithr/index.htm
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https://wa.me/0505849406
https://twitter.com/Fiqh_issues?s=20&t=RIoFqHconTahC2aa3B6rVw

